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Asbestos Sample Submission Guide

This guide outlines the sample submission process, packaging requirements, payment terms and laboratory
testing process.

Stage 1- Prepare Your Sample
Collect a representative sample of the material requiring analysis.

Sample Requirements
e Sample size should be no larger than a standard credit card.
¢ Samples must be securely double-bagged in sealed plastic bags.
e Each sample must be clearly labelled with:
o Sample ID (reference name of your choice)
o Full property address where the sample was collected

These details will be included on the Certificate of Analysis (COA).
Packaging Requirements
To minimise the risk of fibre release during handling and transport, samples must be securely sealed and

double-bagged prior to submission.

Reference: SafeWork NSW Code of Practice — How to Safely Remove Asbestos
https:/www.safework.nsw.gov.au/resource-library/asbestos/how-to-safely-remove-asbestos

Stage 2 - Submit Your Sample
Complete the online Sample Submission Form and provide the following information:
¢ Contact name
e Company name (if applicable)
e Phone number
e Email address
e SampleID
e Property address
e Requested turnaround time

If any information is missing or requires clarification, our team will contact you prior to processing.

Stage 3 - Payment
Laboratory analysis cannot commence until payment has been received in full.

Once payment has been successfully processed, the sample will be approved for release to the laboratory.
Accepted payment methods are outlined within the current pricing schedule.

Stage 4 - Analysis
Following payment confirmation, the sample will be submitted to our NATA-accredited laboratory for analysis.

Analysis is completed within the selected turnaround timeframe.

Stage 5 - Results

Upon completion of analysis, the following documentation will be issued to the nominated email address:
e Certificate of Analysis (COA)
e Tax Invoice

The Certificate of Analysis will confirm whether asbestos fibres were detected within the submitted sample.

Important Information
e Samples must be securely packaged before submission.
e Incorrectly packaged samples may be refused for safety reasons.
e Turnaround times commence accepted by the laboratory.
e Results will be issued electronically to the nominated email address provided on the submission form.
e For urgent analysis requirements, please contact our office prior to submission to confirm availability.
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